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FOREWORD

We believe that all disabled people should have the opportunity to

live independent lives in their own homes and as part of their local

community.

Many people who have a physical disability are further handicapped

by their accommodation and sometimes are rendered housebound by

its location. These people could benefit greatly from: i) either

moving into purpose-built accommodation or ii) by improving and

adapting their present home. If necessary they could also receive

help from th.D many support services available.

: his booklet has been produced to inform all disabled people,

whether they are council tenants, private tenants, owner/occupiers

or in residential care, of the kinds of housing, adaptations,

improvements, aids, grants and support services that are available in

the Metropolitan Borough of Rochdale.

J Mulvee

Housing & Disability Group



SECTION i

SOME NOTES ON THE ROCHDALE HOUSING AND DISABILITY GROUP

The Rochdale Housing and Disability Group developed out of a campaign in 1977 initiated by local
Jisabled people against the proposed local siting of a Young Disabled Unit (YDU). It was soon
realised that to effectively struggle against the continual development of segregated residential
instit itions like YDU's it would be necessary to develop a broader and longer-term strategy aimed
at securing appropriate community-based living arrangements for severely physically "impaired
people. Consequently we decided to form the Group which comprises of disabled people, their
relatives and friends, the majority of whom have themselves, direct experience of housing
problems associated with disability. At first the group was formed as a sub-committee of
Rochdale Voluntary Action <RVA). and remained so until 1981 when it took on independent status.

At that time, to the uninitiated campaigner, our tasi< of securing housing alternatives to
residential institution may have seemed deceptively simple. All that was required was ordinary
^/ell designed or adapted housing, the appropriate technology, and round-the-clock flexible support
systems. As expected, we soon learned that simple ideas have in opposition to them powerful.
complex, and historically deep-rooted constraints such as administrative and funding
arrangements political inertia and professional and charitable ideologies of 'care' which view
certain forms of segregation and dependency as being a 'natural' consequence of beino disabled.

Two early initiatives of the Group had remarkably different outcomes. iVe staged a conference on
"Housing and Disability" (July 197/; which resulted in moves to set up a Crossroads Care
Attendant Scheme. And within twelve months the scheme was operational. Our first attempt.
however, to initiate a housing scheme on the Tints of Grove Rosd at Sutton-in-Ashf'ield
^comprising three carefully designed flats for severely physically impaired people adjacent to
three fiats for 'supportive neighbours' who receive an amount from the disabled tenant-
attendance allowance proportional to the number of hours support the) Hive,1, floundered after
much time and effort when the Housing Corporation found fault witii the chosen site.
Nevertheless, we decided to persevere with the scheme ana soon found another housing
association and suitable site. Even so it was a sobering thought tnat the scheme is not due for
completion until mid i984 - some ; years on from initiation,

Throughout this period it was still necessary to persuade certain people and agencies that
alternatives to residential institutions were both viable and urgently reguired. To this end we held
an important conference in September 1979 on "Alternatives to Institutional Care" at which Ken
and Maggie Davis, founder members of the Grove Road Scheme, forcefully argued the case for
non-segregated, independent forms of living for severely physically impaired people. At the same
event we also drew attention to the similar housing and support requirements of so-called
mentally handicapped people through a presentation of the "Encor" project in Nebraska.

Two research projects formed a major commitment for us from 1977 to 1981. The first project
"Housing and Disability in Rochdale" was unigue in two respects. Firstly, it was thought'up and
directed by disabled people, and based on their direct experience of disability. Secondly, the
traditional approach of disability research of categorising and measuring "the disabled" was
rejected for the more .adical approach towards disability t!°«?lnPed within the Union of the
Physically Impaired. Here the focus of study is turned on its heac to place society under the
microscope whereby the objective is the evaluation of how social mechanisms act to disable
people with physical impairments. Hence, we sought explanations of how aspects of housing
provision e.g. administrative structures and design, actually contribute towards the creation and
maintenance of disability.

extracts

Person

Rochdale based, project, whilst the second project which covered aspects of accommodation
within the North West, received funding from the EEC.

ts if this project presently form part of tiie Gpen University Course, "The Handicapped
in the Community." The Job Creation Programme provided the funds for the first,



Examples of the more tangible ways the group has been able to influence policy include:

1) After discovering that the provision of mobility housing was being mistakenly restricted to
just iij% mobility units on any site and 3% in special cases we successfully campaigned for
mobility standards to be applied to all bungalows, ground-floor flats and upper story flats
with lift access wherever the terrain was not too hilly.

2) Since 1981 we have had consultation arrangements with the Architects Department
concerning the design aspects of all 'wheelchair' standard and mobility standard dwellings.
On occasions this work has also extended to projects of housing associations in and around
the Rochdale area.

3) Having developed a good working relationship with the Housing Department we have been
able to make important contributions to the 'Housing Applications Form' and 'Rehousing
Leaflet.'

We have also been able to help with the formation of other groups. For example, since its
formation in 1981 it is encouraging that the Greater Manchester Housing and Disability Group has
become increasingly influential in carrying out similar work to us in Rochdale but over a much
wider geographical area.

Many of our recent activities have centred on working with individuals and families with housing
and support problems. Needless to say the most difficult of these to resolve concerns those who
want to move out of residential institutions into ordinary housing with appropriate levels of
support.

Anyone who may be interested in joining the group or require our assistance in setting up a similar
group elsewhere can contact us at: 158 Drake Street, Rochdale. Tel: Rochdale 31291.
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SECTION 2

PURPOSE BUILT ACCOMMODATION

There are basically three choices of accommodation which may be suitable for people with
varying degrees of disability:

a) GROUND FLOOR FLATS and BUNGALOWS which would eliminate the need to climb
stairs.

b) MOBILITY HOUSING which is designed to be more convenient for disabled people,
providing extra space, wider doorways and rooms all at entrance level. The entrance needs
to have a level or ramped approach (or in some cases shallow steps) and a low threshold.
Other features include convenient location of switches, sockets, sensible planning of
kitchens, bathrooms and windows.

c) WHEELCHAIR HOUSING which is specially planned for people confined to wheelchairs.
Important features include:

A level or slightly ramped approach to the entrance with no threshold obstruction.

Internal planning for wheelchair manoeuvre with wide passageways and suitable
doors.

Akitchen planned for wheelchair manoeuvre and access to equipment and storage.

A bathroom planned for use from a wheelchair with a shower or bath allowing a
person to transfer from a wheelchair.

A WC planned for transfer from a wheelchair.

Switches, sockets, window controls, door handles and other fittings placed so as to be
comfortably reached from a wheelchair.

Windows placed so that wheelchair users have views out.

If possible a garage or carport with covered access to dwelling.

A flexible and economic central heating system.

HOW TO APPLY

If you feel that you, or a member of your family, are in need of special accommodation you should
contact your LOCAL HOUSING OFFICE and ask for an application form. The address and 'phone
number are at the back of this booklet. You should ask for a form to fill in to describe your
disability. This section is taken into account when assessing the need for special housing.

After your application has been received someone from the Housing Department and the Social
Services Occupational Therapist will visit you. If the Occupational Therapist confirms that there
is a need for rehousing on grounds of severe disability then the applicant is placed at the top of
the rehousing list along with other priority cases. If your own home can be made suitable for you,
by adaptation, or improvement, then that option will be considered first.

Remember that a suitable dwelling cannot always be provided in the exact area which you are
asking for so it is a good idea for you to consider a wide choice of areas. Other points to consider
when completing your application form are whether or not available accommodation is in a
suitable environment, e.g. in a hilly area or somewhere reasonably flat, if the accommodation is
close to schools, shops, post offices and other amenities, are pets allowed?



If there are no suitable dwellings available you may be offered a dwelling where adaptations can
be made to suit you. The options which are available will be discussed with you.

Housing Associations

Many Housing Associations are now building developments which include several units purpose-
built for disabled people and some of which are available through the Local Authority Housing
Department. For further information contact the CENTRAL REHOUSING GROUP - see back of
booklet for address and phone number and also the section on 'Other Services'.



SECTION 3

IMPROVEMENTS, ADAPTATIONS ANDGRANT ASSISTANCE FOR DISABLED PEOPLE

If you are a disabled person, the parents of a disabled child or have a disabled person living with
you permanently, then you could receive financial help to improve or adapt your home to suit the
needs of the disabled person concerned. Help is available to council tenants, private tenants and
owner/occupiers. The age of your property does not affect your eligibility.

Council Tenants

If you are a council tenant, the type of adaptations which are normally provided range from
simple aids such as handrails and ramps to more elaborate adaptations such as chairlifts on a
staircase, the provision of a downstairs WC and bathroom. As a council tenant it is not necessary
to apply for Grant Assistance. The costs of any adaptations would be paid for by the council and
will not affect your rent and rates. Ifyou are interested, contact either your Area Housing Office
or the Social ServicesDepartment. Addresses and 'phone numbers are at the end of the booklet.

Owner-Occupiers and Private Tenants

For aids and minor adaptations owner-occupiers and private tenants should apply to the Social
Services Department.

For major alterations - such as extensions, changes in the internal layout e.g. extra WC or
bathroom, grants are available from the Environmental Health Department.

Private tenants should obtain their landlord's consent before undertaking any alterations.

The following list contains just some of the adaptations which can be done, dependinq on the
disability and the availability of funds:

Ramped or level entrance

Doors and corridors widened

Handrails

Staircase lift

Vertical lift

Carport or garage close to house

Easily opened doors or sliding doors

Bathroom and WC at entrance level

Low bath or shower installation

Hoist in bathroom

Low worktops and appliances in the kitchen, for wheelchair users

Extensions to kitchens, bathrooms or bedrooms

Low windows and easy catches

Conveniently placed sockets and light switches

Conveniently placed heater controls and meters

Special level or swivel taps

Installation of central heating or extension to existing system
Change of type of heating e.g. coal to gas fire

Insulation of loft



The council also provides a design agency service which helps with plans and also makes the grant
process quicker.

Grant Assistance

The Government has increased the grant percentage to 75% of the cost of the
adaptations/improvements in guestion. In cases of financial hardship a 90% grant can be approved
and also help can be given to pay the remaining 10% if Social Services consider that the work is
essential.

Because the Grant System is rather complicated and subject to change, depending on Government
policy, it is not advisable to go into detail in this booklet. If you would like to know more about
grants available contact the Environmental Health Department and ask to speak to the Grant
Clerk. The Grant Clerk can give you initial information and arrange for someone to come and see
you if you request this.

If you decide to apply for a grant to help adapt your home a Social Worker (Occupational
Therapist) and Environmental Health Department Officer will make a joint visit to your home to
assess what work can be done and to advise you about the grant assistance available.

If you have any difficulty or problems relating to grants or adaptations contact either Mr Warren
Chadwick or Mr Barker in the Environmental Health Department. They will help you to sort
things out.

Loft Insulation

Loft insulation grants are available to severely disabled people on low incomes or to people on low
income who have severely disabled dependents. Again, these grants are available to council
tenants, private tenants and owner/occupiers.

The grant limits are 90% of the cost, whichever is the less amount.

To qualify for a 90% grant in respect of loft insulation work, on grounds of low income means to
be in receipt of one of the following:

Supplementary allowance

Rent rebate or rent allowance

Rate rebate

or alternatively a severely disabled person in receipt of:

1) Mobility Allowance

2) Attendance Allowance

3) Constant Attendance Allowance

4) All those who have a three or four wheeled vehicle or private car maintainance
allowance provided by the DHSS

All enquiries regarding loft insulation should be made to the Environmental Health Department
(Address at the end of booklet). :—c



SECTION 4

RENT AND RATE REBATES

Disablement Rate Rebate

Rating (Disabled Persons) Act 1978. If you have certain permanent, special features in your home
which are necessary to you (e.g. a second bathroom or WC, central heating, features to allow for
the use of a wheelchair, an extension or internal structural alterations, or a garage which houses a
car which is necessary to you) then you may be entitled to a rate rebate. It is necessary to fill in
an application form and the Rating Officer dealing with your application may have to visit you at
home as each case is judged on its own merits. This applies to council tenants, private tenants
and owner/occupiers.

In the event of a revaluation the Rateable Value may alter and may increase the rates payable,
although this is unlikely. It would not affect rent.

In addition you may be eligible for an ordinary Rate Rebate on the grounds of low income, but if
you are disabled give brief details when applying as this could be financially beneficial.

Application forms are obtainable from either the Rating Office in the Municipal Buildings,
Rochdale, or any of the offices where you can pay your rates in the Middleton, Heywood,
Littleborough, Milnrow and Wardle districts, (see addresses at end of booklet).

If you receive Supplementary Benefit you will most likely already be receiving an allowance
towards your rates, in which case you cannot claim a Rate Rebate as well. It may be advisable to
check with the Social Security Office which pays your Supplementary Benefit.

Rent Rebates/Allowances

Under certain circumstances, on grounds of low income, you may be eligible for a rent rebate if a
council tenant, or a rent allowance if a private tenant. Contact the Housing Office, or again, any
of the district offices for application form stating at the time whether you are a council tenant or
a private tenant as the application forms are different.

Again, if you receive Supplementary Benefit you may already be receiving an allowance towards
your rent. You cannot claim both so check with your Social Security Office.



SECTION 5

HOME OWNERSHIP FOR DISABLED PEOPLE

If you are disabled and on a low income, you may think that you cannot afford to buy your own
home. However there are a number of schemes which may help you to become a home owner.

1. Support Lending Scheme

Where a disabled person has difficulty in obtaining a building society mortgage on a
property which is suitable for their needs, the local authority may be able to help by
nominating them for a building society loan under the Support Lending Scheme, or the local
authority may offer a mortage from its own funds.

2. Shared Ownership (or deferred purchase)

Shared ownership Is a form of house purchase where the home-owner part owns and part
rents his home. You may buy a long lease of a house or a flat for a sum representing only a
proportion of the dwellings value - say 25% or 75%. That is the proportion you own. The
balance is owned by the landlord, i.e. the local authority, or housing association etc, and on
that you pay rent, with the legal right to buy the balance at any time, either in stages or in
one go so that you will eventually own the dwelling.

3. Leasehold for the Elderly Schemes

This is a special type of shared ownership scheme run by housing associations, in which
sheltered accomidation.is provided for elderly people who buy a lease at either 70% or 80%
of the full cost of the dwelling, the remaining cost being met by a govermentgrant. When
the leaseholder leaves or dies, the lease reverts to the housing association and the
leaseholder or his beneficiaries receive either 70% or 80% of the current market value of
the house or flat.

To find out about shared ownership houses or flats contact either the housing department or
housing aid centre. (Addresses at rear of booklet)

Miscellaneous Property

There is a certain amount of older property in need of repair in the Borough. This is usually
offered to people affected by confirmed Compulsory Purchase Orders within Housing Action
Areas first, and then to residents affected by confirmed Compulsory Purchase Orders outside the
Housing Action Areas.

Property for sale around the Borough, outside Housing Action Areas, is sold to people in housing
need and open to everyone on that basis. The Borough Planning Department estimate the value of
the property. Low prices and grants are available - e.g. A typical bvreak-down on a property
transaction may look as follows:-

Cost of improvement £10,000 Valuation of property £5,000
Grant Aid 6,375 Plus 3,625

Difference £ 3,625 Total Cost £8,625

The Council would probably be able to assist with finding a mortgage for the balance, i.e. (£8625).
Using Grant Aid the property could be suitably adapted for a disabled person.

For further details contact the Miscellaneous Properties Projects Officer at the Housing Office -
Telephone 47474, Extension 357.
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SECTION 6

HOUSING AND INDEPENDENT, INTEGRATED LIVING ARRANGEMENTS

The development of ideas about 'independent living' for severely physically impaired people has
been gaining momentum during the past 10 years or so. This has occurred as disabled people
themselves have begun to resist and reject traditional forms of provisions which create
dependency and segregate and stigmatise the recipients.

Inevitably (given resistance from many sources) progress in terms of the development of actual
schemes has been slow (most progress to date being made in Derbyshire), but we shall soon have
the Law Street Scheme in Rochdale (see below) and the CSV Independant Living Scheme is already
available to disabled people in our area.

What follows in this section is primarily designed to aid disabled people in making an informed
judgement and choice about independant living and, hopefully, to encourage pressure for the
further development of such Schemes. Our thanks are extended to the Derbyshire Coalition of
Disabled People (DCDP) for allowing us to use their literature in writing up this section.

Philosophy and Principles of Independant Living

The basic philosophy is that any physically impaired person should be able to choose where and
how he or she wishes to live in the community and live there in security with full control over
their lives. The principles arising out of this philosophy and which have been recognised in each of
the independent, integrated living arrangements undertaken so far are:-

a) The person who is physically impaired should participate in defining, organising and
executing the development.

b) Services and facilities should be adapted to the needs of the physically impaired person,
not the other way round.

c) Service providers should work jointly with consumer groups and the physically impaired
individual in developing necessary arrangements.

d) Arrangements for helpshould not place the responsibility on any one person or agency, but
should "spread the load" across a number of service providers to minimise the possibility
of breakdown and admission of the physically impaired person into an institution.

e) Arrangements for help should include practical opportunities to socialise care beyond the
family and statutory services to break down isolation and ignorance of the nature of
disabled peoples' real needs.

f) The completed arrangements should provide for the physically impaired person having at
least the same control over his or her living situation as any other citizen.

The Arrangement in Practice

a) Having indentified the area in which the accommodation is to be located the Housing
Department, a Housing Association or the private sector are consulted according to
circumstances.

b) Having indentified a suitable property, alterations and adaptations are carried out to meet
the independent physically impaired person.

c) Aids and equipment are installed to maximise the potential for independent living of the
individual concerned.

d) To meet any residual requirement for human assistance, available statutory domiciliary
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services (e.g., Home Help, Home Care, Community Nurse, etc.) are arranged to satisfy as
far as possible actual needs.

e) To provide for any short fall, and to meet any emergency or ad hoc requirements for help,
local people are canvassed and a small "neighbourhood help" team are recruited and paid on
a part-time basis.

f) To facilitate the above arranqements the individual physically impaired person concerned
should be consulted at each stage and be actively involved in the development of
appropriate living arrangements in association with other statutory and voluntary agencies.

4. Financial Arrangements

a) Depending on the source and condition of the housing stock, finance for
improvements and adaptations may come from the Housing Corporations, Local
Authorities, Social Services and privately.

b) Aids and equipment may be financed by Social Services, voluntary organisations and
privately.

c) Payment for help not available through statutory sources has been financed through
Attendance Allowances with special additions in particular cases from the DHSS
(Supplementary Benefits).

These are some examples of schemes that are presently being developed:-

Clay Cross Inter-Help Co-op

The Co-op exists to provide practical, personal help to any disabled person in need - whether
elderly and frail, physically or mentally handicapped. The aim is to ensure that disabled people
can live with safety and security in their own homes in the community.

In Clay Cross the scheme is open to anyone who wants to give or receive help and who agree with
the INTER-HELP aims, rules and co-operative principles. These principles aim to give disabled
people who need help and non-disabled people who provide help a chance to be equal partners,
working together democratically to run the service.

Inter-Help Register

The main aims of this type of scheme are:-

a) to compile a register, within a selected geographical area, of disabled people who need help
and of non-disabled people who are willing to provide help of various kinds;

b) to match the needs of disabled people to the involvement of those prepared to provide help.

c) to ensure that the help given supports disabled people to live in their own homes.

(For more information of Inter-Help Schemes you can contact DCDP direct, or Rochdale Housing
and Disability Group, or DIAL, Middleton and District - address at the rear of booklet).

CSV Independant Living Scheme

(See Section 7).

Law Street Housing/Help Scheme

St. Vincent's Housing Association are providing flats for disabled people in Sudden, Rochdale. The
Scheme has been devised in conjunction with Rochdale Housing and Disability Group (who initiated
the Scheme) and RMBC Social Services Department.



The aim is to enable people who might otherwise have to live in institutions to live within the
community in ordinary housing. In adjacent flats there will be 'supporting families' who, along
with the disabled tenants, will work in a co-operative way to provide help for anyone who requires
it. This help will be in addition to, and complementary with other forms of support from statutory
authoriries and local voluntary organisations. The aim is to "spread the load" so that no one
source of help comes under stress.

The flats will be tailored to meet individual needs through good basic design and selection of
appropriate aids and equipment. In the immediate vicinity all the amenities needed for daily
living are readily accessible, e.g. corner shop, pub, chemist, library and hairdresser.

The expected completion date for the scheme is mid-1984. For more details contact Rochdale
Housing and Disability Group - address at rear of booklet.

Other Sources of Information and Help

1) An information pack on 'Housing and Care Support'is available, price £1, from DIAL
Middleton and District;

2) a video 'Alternatives to Residential Institutions' can be hired fron DIAL or from GM CVS
Housing and Disability Group, (address at rear of booklet).

3) 'Project 81' - Consumer Directed Housing and Care Support is an invaluable booklet which
outlines in depressing detail many of the constraints for disabled people when attempting
to achieve independant living. From their own experience and research the authors
suggest possible approaches for overcoming some of these constraints. The booklet is
available from Philip Mason, 4 Plantation Way, Whitehill, Bordon, Hants GU35 9HD. Price
£2 (Incl. P & P)

The British Council of Organisations of Disabled People are campaigning for the development of
suitably designed and equipped housing and appropriate arrangements for personal support.
Contact: BCODP Housing Committee, c/o 5 Crowndale Road, London NW1 ITU.

If your concern is with independent living in Rochdale, then the most appropriate group to contact
is Rochdale Housing and Disability Group - address at rear.
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SECTION 7

SUPPORT SERVICES

Social Services Department (Addresses at rear)

House Adaptations

Under the Chronically Sick & Disabled Persons Act (1970), Social Services have a duty to provide
adaptations for disabled people. Once Social Services have assessed a persons NEEDS, they have a
duty to provide them and lack of finance is no excuse for not doing so. The bulk of the cost would
probably be paid by a grant through the Environmental Health Department and providing it has
been established that the needs are essential Social Services would pay the balance. If the
adaptations were classed as desirable but not essential the disabled person would pay the balance,
except in cases of extreme hardship when Social Services would pay.

If you are not eligible for a grant from the Environmental Health Department but it has been
established that adaptations are essential then Social Services must meet their obligation to
provide the adaptations and meet the cost themselves.

Provision of Telephones

The Social Services Committee's criteria of eligibility are that telephones should be provided for
severely handicapped or chronically sick housebound persons who live alone (or whose husband or
wife additionally suffers from severe disability or illness which similarly impairs their mobility)
and who do not come within the purview of any Warden Supervision Scheme.

The following criteria are applied and approval given where an applicant fulfills ALL the
condi tions:-

a) The applicant is normally unable to leave the house unaided.

b) The applicant is alone for a substantial part of the day (unless another member or
members of the household satisfy (a) above).

c) The applicant is physically and mentally capable of using a telephone.

d) There are no relatives, friends or warden supervision scheme providing regular oversight
appropriate to the needs and circumstances of the applicant.

If you do not fulfill all these conditions, but you consider that you really need a telephone, your
social worker should refer your application, together with details of your special circumstances,
to the Casework Sub-committee.

Home Helps

The Home Help Scheme is a 5 day week service. Home Helps provide assistance with domestic
work, shopping, collecting pensions, etc, and preparing and cooking meals. Home Helps are
seldom provided for more than 2 hours a day.

Home Care Scheme

This is aimed to take the place of a caring relative. Home Care Attendants do the work of Home
Helps plus other more personal tasks, e.g. helping someone to dress or undress, go to the toilet
etc. They frequently visit more than once a day and provide a 7 day week service.
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Meals on Wheels Service

This is a responsibility of Social Services although in some areas it is provided through the
Womens Royal Voluntary Service (WRVS) or the Old Peoples Welfare Committee. Meals can be
provided two or three times a week.

To obtain this service, or for more information, contact the Home Care Organiser at the Social
Services Department in your own town.

Aids

1, Social Services can only provide certain aids and it must be established that they are
NECESSARY to the disabled/sick person.

Examples of aids available are:

Feeding aids

Bath aids

Toilet frames

Grab handles

Small aids for use in the kitchen, etc

Pick-up sticks to assist people who have difficulty in bending

Zimmer Walking Aid

2. Area Health Authority Other aids are available through the Area Health Authority on
recommendation of a GP, District Nurse or Hospital Department. These include:

Bed cradles - usually after surgery

Community Care Beds - raised beds to assist nursing care

Incontinence Aids

Commodes

Sheepskins )
) to prevent the development of bed and pressure sores

Ripple beds )

The AHA also has a very limited, emergency only, Laundry Service.

Rehabilitation Programmes

Help can be given by Occupational Therapists, v/ho will advise and show disabled people how to
cope with their disability and how to help themselves. There is also an Occupational Therapist
who specialises in rehabilitating children under 16 years of age. He/she is known as the Paediatric
Occupational Therapist and will help with Home/School problems and also work in conjunction
with Physiotherapists and other hospital staff.

Welfare Benefits Adviser

This is a service which gives help and advice over the whole range of Welfare Benefits, including
income, maintenance, attendance allowances, rent allowances, appeals against decisions - e.g.
tribunals. The Welfare Benefits Adviser, at present Mr Grearly, also holds surgeries for advice.

p j, via Social Services Department, for an appointment.
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Blind Peoples Section

ThUlLl ?eC>? SeCtim t0,deal WUh Problems ^countered by blind and partially sighted persons.I r«^ concerned gives support by teaching braille, providing technical aids etc. There
Ton t th , Y?fflCfu,Wh° hSlpS n8Wly Wind pe°Ple t0 learn how t0 find th^ way about.
Man MitcheIl?n(Telf4C74a74T.0rker '"^ ^ ^ King) °r the M°biUty °fficer' at Present Mr
Deaf Peoples Section

.. There is a specialist social worker who can assist with communication problems and also provide
various aids. Contact Brenda Oliver. Tel: 47474.

Mentally Handicapped

The Area Health Authority and Social Services Department provide a Community Mental
Handicapped team, based at Norden Hospital or Municipal Offices. The team consists of nurses
and a Nursing Officer (Les Paul at Norden), Social Workers and a clinical psychologist. Contact the
Social Services Department for more details.

Independent Living Scheme (Community Service Volunteers - formerly 1to1Scheme)

This scheme is funded by the Social Services Department who work with the Community Service
Volunteers to provide care and practical help in the home, for severely disabled people and
children. r r

Agrowing number of severely disabled people have been able to live independently in their own
homes, with.care provided by CSVs. The disabled people are viewed as the experts in their own
care, and their CSVs act as working extensions, doing on their behalf all those things which they
are unable to do themselves.

The scheme has been extended to help disabled students complete courses in further education.
Ihe volunteers live in the halls of residence of colleges and universities, in adjacent rooms to the
handicapped student and help with their physical care, transporting them to and from lectures and
aiding their integration into the student community. Naturally such projects require co-operation
from the college or university concerned.

CSVs can also help with families who have difficulty in looking after children, or who have
disabled children and also work with individual children in institutions.

For more details contact Mr Littlemore's Department, Deputy Director of Social Services. Tel:
47474 Extension 275.

Crossroads Care Attendant Scheme

Many disabled people are able to live at home only because of the constant support they get from
another person, a friend, a housekeeper, or usually, a relative or their family.

Primarily the aim of the Crossroad Care Attendant Scheme is to provide relief for the person or
the family who gives this constant support. There is always a danger that the person may fall ill,
or the family providing help day in and day out will begin to crack under the strain, inevitably
leading to the disabled person being admitted as a long-stay patient in either a hospital or other
residential institution. In order to avoid this situation happening, reliable properly trained Care
Attendants can be provided to relieve stress in the family, or for the carer of the disabled person.

When a disabled person cannot be left alone for any period of time, hours of care can be provided
to relieve the carer and to given them a break to go shopping, have a hair-do, visit friends or "*
other social activities, etc.

The scheme is intended to supplement other services, e.g. Social Services, Home Helps, etc, and
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not to replace them but to work closely with them. The Scheme provides help for the carers of
mentally handicapped people as well as physically handicapped.

Wherever possible Care Attendants are provided as the need arises but unfortunately there are
limited resources to cope with a big demand, consequently at the time of writing (August 1982)
there is a waiting list.

In some areas Crossroads do make a charge for their service but in this area (the whole of the
Metropolitan Borough of Rochdale) there is no charge, although donations are very welcome.

For further information contact Mrs Quinn at the address given at the end of this booklet or the
Social Services Department.
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SECTION 8

OTHER SERVICES

Housing Aid Centre

The Housing Aid Centre deals with enquiries on all aspects of housing and will give impartial
advice. They can advise people on the options open to them and explain what would be their best
course of action. In particular they deal with enquiries for accommodation in hostels, flats, bed
and breakfast, especially from single or elderly homeless people. A register of private landlords is
also available.

The office is open from 8.30 am - 4.45 pm, Monday to Friday, and anyone can call in between
these times. If you have a particular problem which may take some time to sort out it is
advisable to make an appointment beforehand. See the end of the booklet for phone number and
extensions.

RochdaleVoluntary Action (Rochdale Council for Voluntary Service)

Rochdale Voluntary Action staff are available to give help and advice to any individuals or
voluntary organisations in the Rochdale Metropolitan Borough. There is an extensive range of
services, several of which are aimed at helping disabled people. Help can be given to sort out
housing, mobility and access problems and advice on other services and entitlement to benefits is
available.

In particular the HOUSING & DISABILITY GROUP, which is an independent member organisation
of Rochdale Voluntary Action, is always glad to help disabled people with housing problems and
invites anyone who needs help or advice to either call or telephone.

Also the Mobility and Access Group campaign on behalf of disabled people for their rights on
easier access to public buildings and parking facilities etc.

Rochdale Metropolitan Voluntary Transport Association

A new voluntary group aiming to set up a door-to-door transport service for disabled people. If
sufficient funds are raised there will be a mini-bus wheelchair service available for use for
individuals or groups. Transport will be provided for social purposes, e.g. shopping trips, visiting
friends, going to the hairdressers etc, and charges will be based on mileage.

The service will cover the whole of the Rochdale Metropolitan Borough. The group would be very
pleased to hear from any individual, group or organisation who can offer either practical or
financial help. Please contact either the Chairman or Secretary (addresses in last section of
booklet).

Employment and Training

Many disabled people are well able to work but find it difficult to get a job. The Disablement
Resettlement Officer (PRO) at your local Job Centre may be able to help you. The DRO can
advise you on Training Schemes for disabled people, Sheltered Employment, the Job Release
Scheme, Assistance with fares to work or just help you find a suitable job.

Disabled school-leavers can also obtain advice through their local Careers Office.

All addresses and phone numbers at the end of the booklet.
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Other Helpful Organisations

The Royal Association for Disability and Rehabilitation (RADAR) and the Disabled Living
Foundation both have a wide range of information services covering holidays for disabled people,
aids and where to obtain them, motoring for disabled people, benefits etc.

The Disability Alliance

Produces an excellent handbook in November each year, covering disabled peoples' entitlement to
State Benefits, Housing Benefits, Training and Employment, information regarding special groups
- children, widows and tax-payers, pensioners. Also there are sections covering Services in the
Home and advice on appeals, how, where, and to whom to make them.

Copies of the Handbook are available (price £1.60 inc postage) direct from the Disability Alliance,
or you may be able to borrow a copy from Rochdale Voluntary Action or buy one at a lower cost.

DIAL

DIAL is a free and confidential service of information, advice, practical help and supportive
counselling on any aspect of disability.

See addresses for all these organisations at the end of this booklet.
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SECTION 9

ADDRESSES AND PHONE NUMBERS

AREA HOUSING OFFICE 1 - 6 INCLUSIVE

Area 1 - Kirkholt

46 The Strand, Kirkholt, Rochdale.

Tel: 354222

Monday to Friday: 9.30 am - 12.30 pm and 1.30 pm - 4.45 pm

Ashfield Valley Estate Office, 501 Otterburn, Ashfield Valley,
Rochdale.

Tel: 38697

Castleton Library, Castleton, Rochdale.

Tel: 35433

Friday: 9.30 am 5.00 pm

Area 2 - Middleton

London House, Oldham Road, Middleton, Manchester M24 1BD.

Tel: 061-643 6291

Area 3 - Heywood

Municipal Buildings, West Street, Heywood OLIO.

Tel: 60111

Area 4 - North and Central Rochdale

Floor 2, Municipal Offices, Smith Street, Rochdale OL16 1LX.

Tel: 47474 Ext 453 and Ext 301
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Area 5 - Littleborough

Council Office, Hare Hill Park, Littleborough.

Tel: 78221/3

Old Council Office, Newhey Road, Milnrow OL16.

Tel: 342559

Smallbridge Library, Stevenson Square, Smallbridge, Rochdale OL12.
Tel: 47474 Ext 368

Area 6 - Miscellaneous Property

Floor 3, Municipal Offices, Smith Street, Rochdale OL16 1LX.
Tel: 47474 Ext 357

Central Rehousing Group, Floor 3, Municipal Offices, Smith Street
Rochdale OL16 1LX.

Tel: 47474 Ext 519

Home Ownership Section, Floor 3, Municipal Offices, Smith Street
Rochdale OL16 1LX.

Tel: 47474 Ext 664

The Association of Carers

58 New Road, Chatham, Kent ME4 3QR

Tel: 0634-813981/2 (Ansaphone service after 6 pm)

Careers Office

Rochdale: Ground Floor, Rochdale College.
Tel: 48251

Heywood: The Education Centre, Hind Hill Street.

Tel: 624923

Middleton: Chapel Street.

Tel: 061-643 3125
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Citizens Advice Bureau

Rochdale: Electric House, Smith Street, Rochdale.

Tel: 31123

Hours: Monday - Friday: 9.30 am - 3.30 pm

Middleton: 46 Long Street, Middleton.

Tel: 061-653 7740

Hours: Monday - Friday: 9.30 am - 3.30 pm

Community Health Council
(covers all Rochdale Metropolitan Borough)

1 Wesley Street, Milnrow, Rochdale.

Tel: 342596

Community Service Volunteers - Independent Living Scheme

237 Pentonville Road, London Nl 9NJ.

Tel: 01-278 6601

Crossroads Care Attendant Scheme

(covers all Rochdale Metropolitan Borough)

1 Wesley Street, Milnrow, Rochdale.

Tel: 523361

Co-ordinator: Mrs G Quinn

Derbyshire Coalition of Disabled People

Mr Ken Davis, 17 High Street, Clay Cross, Derbyshire.

Tel: 0246-865305

Department of Health and Social Security Office

Rochdale/Heywood: Newgate House, Rochdale.

Tel: 47311
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Department of Health and Social Security Office (Cont'd)

Middleton: Othen House, Oldham Road, Middleton.

Tel: 061-643 1155

DIAL (Disablement Information and Advice Line)

Parkfield Parish Hall, Sarah Street, Middleton.

Tel: 061-653 2729

Open: Weekdays between 11.00 am and 4.30 pm.

The Disability Alliance

21 Star Street, London W2 1QB.

Disabled Living Foundation

346 Kensington High Street, London W14 8NS.

Environmental Health Department

Eleventh Floor, Municipal Offices, Smith Street, Rochdale.
Tel: 521100

Greater Manchester Housing and DisabilityGroup

c/o Dorothy Whitaker, Greater Manchester Council for Voluntary
Service, St Thomas Centre, Ardwick Green North, Manchester M12
6FZ.

Tel: 061-273 7451

The Housing Aid Centre

Electric House, Smith Street. Rochdale.

Tel: 47474

Manager: Mrs 3 Dixon - Ext 616

Assistants - Exts 586 and 258

Housing Aid Centres are due to open soon in Heywood and Middleton
Housing Offices, probably for 2 hours a day. The exact times are not
yet known.
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Housing and Disability Group

c/o 158 Drake Street, Rochdale.

Tel: 31291

Jobcentres

Rochdale:

Heywood:

Middleton:

Littleborough:

25/27 Yorkshire Street.

Tel: 57421

Church Street.

Tel: 64141

Long Street.

Tel: 061-643 2214

Barehill Street.

Tel: 70013

Mobility & Access Group

c/o 158 Drake Street, Rochdale.

Tel: 31291

Rating Office

-do- Rate Rebates - Disabled People

Tel: 521100 Ext 3271 and 3272; 521100 Ext 3378

Rochdale Metropolitan Voluntary Transport Association

c/o 158 Drake Street, Rochdale.

Tel: 31291

Chairman:

Secretary:

Mr L Gitsham, 104 Summit, Littleborough.

Tel: 73467

Mrs J Mulvee, 56 Pennine Drive, Milnrow.

Tel: 58855



Rochdale Voluntary Action (Rochdale Council for Voluntary Service)

158 Drake Street, Rochdale.

Tel: 31291

The Royal Association for Disability and Rehabilitation (RADAR)

25 Mortimer Street, London WIN 8AB.

Tel: 01-637 5400

Social Services Department

Rochdale: Townhead Offices, Yorkshire Street,
Rochdale.

Tel: 47474 (Ask receptionist for Ext 216
for Duty Officer. Occupational Therapist -
Mary Wilson).

Heywood: Peine House, Hind Hill Street, Heywood.
Tel: 60111

Middleton: Milton Street, Middleton.

Tel: 061-643 1525

The Talking Newspapers for the Blind

Middleton: Mrs J Keefe, (Secretary), 78 Ruthin
Avenue, Alkrington, Middleton.

Tel: 061-643 3659

Heywood: Mrs J Rowbotham, 53 Glamis Avenue,
Heywood.

Tel: 68944

Rochdale: B S Harris, 58 Battersby Street, Rochdale.
Tel: 40454
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Unemployment Benefit Offices

Rochdale: Station Road.

Tel: 39121

Heywood: Taylor Street.

Tel: 60631

Middleton: 7 Oldham Road.

Tel: 061-643 1155

Littleborough: Barehill Street.

Tel: 78827

The Union of the Physically Impaired Against Segregation

c/o Mr Ken Lumb, 15 Shelley Street, Middleton.
Tel: 061-653 0092
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